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(The TEMC Advisor is a new forum for the TEMC to use as a means to pass information along to you in a quick efficient manner to keep you informed of issues affecting your Transportation program.)

(757) 322-4000 or DSN 262-4000







19 July 2002

[image: image4.wmf]
Subj:  Rear Impacts to Ford Crown Victoria Police Interceptor Vehicles

The following notice was issued by the GSA Office of Vehicle Acquisition and Leasing Services to advise customers of reports of “fuel fed fires” resulting from rear impacts to Ford Crown Victoria Police Interceptor vehicles.  A Technical Service Bulletin issued by Ford is attached as a separate file.

NOTICE:  FROM THE OFFICE OF VEHICLE ACQUISITION AND LEASING SERVICES GSA AUTOMOTIVE

Dear Customer:

Subject:  1992-2003 Ford Crown Victoria, Lincoln Town Car and Mercury Grand Marquis vehicles

The General Services Administration (GSA), Office of Vehicle Acquisition and Leasing Services has received inquiries from customer agencies regarding recent reports of "fuel fed fires" resulting from rear impacts to Ford Crown Victoria Police Interceptor vehicles.  The National Highway Transportation Safety Administration (NHTSA) is currently conducting an investigation but at this time there has been no recall by Ford or the NHTSA.  Based on discussions with Ford, GSA recommends the following:

·    Technical Service Bulletin (TSB) Article No. 01-21-14.  Ford has issued this Article (attached) covering all 1992-2001 Crown Victoria, Lincoln Town Car and Mercury Grand Marquis models to reduce the potential of fuel tank punctures during high-speed rear impacts.  The Article covers a service procedure that replaces a parking brake cable attaching bolt and grinds the stabilizer bar bracket tabs on 1992 thru 1997 models and the grinding of the stabilizer bracket tabs only on 1998 thru 2001 models.  Model years 2002 and 2003 vehicles are not affected.

·    Vehicles under warranty.  GSA recommends that all vehicles currently under the standard Ford 3yr/36,000 mile new car warranty should be repaired, at authorized Ford/Lincoln/Mercury dealers, under the provisions of the bumper to bumper warranty coverage at no charge.

·    Vehicles not under warranty.  GSA recommends that all vehicles not under warranty should be repaired, per the Article 01-21-14.  The vehicle should be taken to an authorized Ford/Lincoln/Mercury dealer for service but may also be repaired at the customer's repair facility or a local repair facility.  The fastener is available from any Ford/Lincoln/Mercury dealer.  The article states the service time billed should be no more than 0.4 hours for replacing the fastener and grinding the stabilizer bar tab on 1992-1997 model year vehicles and no more than 0.2 hours for grinding the stabilizer bar tab on 1998-2001 model year vehicles.  Payment for the non-warranty work is the customer's responsibility, however, please retain all receipts, in case reimbursement is authorized from Ford in the future.

·    Aftermarket trunk equipment installations.  In the event that a vehicle was modified with trunk-mounted equipment, GSA recommends having the vehicle inspected by the installer to determine if any sharp objects (screws, brackets, etc.) were utilized that could puncture the fuel tank in the event of a rear impact.

If you have any questions, please contact Mr. Mel Globerman at 703-308-4670, by email at mel.globerman@gsa.gov or Mr. Stephen Dellinger at 703-308-4575, by email at stephen.dellinger@gsa.gov.

Sincerely,

Robert Blackstone

Robert Blackstone

Director

GSA Automotive
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