
(The TEMC Advisor is a new forum for the TEMC to use as a means to pass information along to you in a
quick efficient manner to keep you informed of issues affecting your Transportation program.)

(757) 322-4000 or DSN 262-4000 10 August 1999

Subj: VOYAGER PAYMENT DELINQUENCIES

We have recently been advised that a number of navy activities are seriously delinquent in
paying their Voyager accounts and are in jeopardy of having their privileges suspended until
their accounts are brought up-to-date. In accordance with the terms and conditions of the GSA
Master Contract, any account that is 120 days past due can be deactivated.  This action would be
devastating to our mission. We remind all Certifying officials that it is their responsibility to
certify that the transactions are true and that the properly executed invoice is transmitted
promptly to the appropriate DFAS Office. DFAS has been reminded of the importance of the
DoD Fleet Credit Card and the consequences of non-payment.  Please make sure your accounts
are paid in full.

If you are having difficulty having your payments processed, please contact the DoD
coordinator, Laura Herms, at the Defense Energy Service Center.  She can be reached at (703)
767-8495 or DSN 427-8495.  Her fax number is (703) 767-8506.  She also can be reached by e-
mail at:  lherms@desc.dla.mil.

If you need assistance or have any questions, please contact your TEMC representative at (757)
322-4000 or DSN 262-4000.  You can view this Advisor and others on our web site at
www.efdlant.navfac.navy.mil/lantops_16/download.htm.

L. E. BERNIER
Director, TEMC
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