LANTDIV RESCOMP CONTRIBUTORY SUPPORT
CUSTOMER ACTIVITY EVALUATION

CUSTOMER ACTIVITY EVALUATION 


	Date(s) of AT:
	

	Supported Activity:
	

	Project Title:
	

	Name of Reservist providing support:
	


Your evaluation of contributory support provided by LANTDIV Reserve Component personnel will ensure a high level of service and help improve support to customers.

1. For each of the following characteristics, how would you rate personnel assigned to this project?

	
	Good
	Average
	Poor

	* Effectiveness of problem resolution
	
	
	

	* Responsiveness to inquires
	
	
	

	* Ability to communicate
	
	
	

	* Timing/Availability
	
	
	

	* Courtesy/Military
	
	
	


Was this the right person for the job?  Why or why not.

2. How would you rate the end product/services delivered?

	
	Good
	Average
	Poor

	* Accuracy
	
	
	

	* Clarity
	
	
	

	* Thoroughness
	
	
	

	* Timeliness
	
	
	


Comments:

3. Was management of your project consistent with your objectives?

	YES
	
	NO
	
	Most of the time
	


If not, what objectives were not to your satisfaction?

4. Overall, how satisfied have you been with the results of EFA Atlantic’s contributory support?

	Very satisfied
	
	Satisfied
	
	Dissatisfied
	


Comments:

5. What did not satisfy you or how could services be improved?

6. Overall, how would you rate our level of service compared to other professionals?

	Better
	
	Same
	
	Worse
	


Comments:

7. How could services be improved?

8. Additional comments:

Evaluator/Site Contact Information (Optional)

	Name:
	

	Phone:
	

	Email:
	


THANK YOU FOR RESPONDING TO OUR EVALUATION.

PLEASE FORWARD TO YOUR RESPONSE TO:

	By Mail to:

Atlantic Division
Naval Facilities Engineering Command
Attn: EFA LANT/Operations Officer
1510 Gilbert Street
Norfolk, VA 23511-2699
	Email:
EFALantHQ@efdlant.navfac.navy.mil
-or-

Fax to:


Commercial: (757) 322-4957

DSN:  262-4957
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